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Ways to block people on Snapchat  
 

There are different ways to block users on Snapchat…via “chat”, by “user name”, by 

“stories” and through “maps”. You only have to block through one of these routes. 

 

Blocking with chat 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

1. Open the Snapchat App. This is the white 

ghost with the yellow background 2. Tap the “chat” icon. This is the text box icon on the 

bottom toolbar to the left of the camera. You will see 

a list of all your recently messaged friends.  

3. Tap and hold the user you want to 

block. A pop-up menu will open for that 

user 

4. Tap “Manage Friendships”. This will be 

above “Chat Settings” 
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5. Tap “Block”. This will be in red 

6. Tap “Block” 

They won’t be able to message you or 

view your story.  

To unblock someone, tap your profile 

picture in the top left corner. Tap the 

cog icon in the top right corner. Scroll 

down and tap “Blocked” Tap the X 

next to the user you want to unblock 

and then tap “Yes” to confirm. 
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Blocking with user name 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Open the Snapchat App.  

Use this method to quickly block 

someone using the search function. 

This can be used to block or mute 

users who are not on your friend 

list.  

2. Tap the “magnifying glass” icon. 

This will be in the top left corner 

next to your profile picture 

3. In the search field, enter the 

username of the person you want to 

block. The search results will load 

below.  

4. Tap and hold the user’s icon. A 

pop-up menu will open. 
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5. Tap “Block”. This is in red. 6. Tap “Block” 
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Blocking through stories 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Open the Snapchat App.  

2. Tap the “Stories” tab. This will be 

to the right of the camera icon.  

3. Tap and hold the story of the user 

you want to block. A pop-up menu will 

open.  

4. Tap “Manage Friendships”. This will 

be above Chat Settings.  

5. Tap “Block”. This will be in red 
6. Tap “Block” 



 

6 
 

Blocking through maps 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Open the Snapchat App 
2. Tap the map icon.  

3. Tap the user you want to block. You 

will be able to see their Bitmoji on the 

map if they have it active 

4. Tap their profile picture 

5. Tap in the three dots in the top right 

corner. A pop-up menu will appear.  
6. Tap “Manage Friendship”. This will be 

above “chat settings”. Then tap “Block” 


